
 

  

 

   
 

 

 

Digital Disruption in Law: 

India’s Legal System Moves 

from Files to Cloud 

A courtroom filled with dusty old law books and stacks of paper files piled sky-high, reaching up 

to the ceiling! This image has long represented the traditional Indian legal system. But now, that 

scene is changing fast. The legal world in India is moving from a paper-filled past to a tech-driven 

future. Instead of lawyers scribbling notes on yellow pads, you’ll now see them tapping away on 

tablets and smartphones. Online research tools, document automation systems, contract 



 

  

 

   
 

management platforms, knowledge management solutions, and even virtual hearings and 

collaboration platforms are fast becoming de rigueur for working faster and more effectively  

For a long time, the legal field resisted new technology, mainly because the profession has always 

valued traditional ways. But that’s no longer the case. With more competition and a need to 

serve clients better, lawyers and law firms in India are imbibing technology.   These firms, once 

hesitant about innovation, are now leading the way, using advanced tools and ideas to change 

how they work.  

So, how did this tech transformation happen? And what does it mean for everyone involved—

lawyers, judges, and everyday people who rely on the legal system? We have explored the 

journey of this digital revolution in the legal field.  

1. How Indian Law Firms are Driving the Tech Change  

Law firms in India are going through big changes as they use technology to make their work 

smoother and offer better service to clients. With AI tools for sorting documents and storing files 

in the cloud, lawyers are reshaping their daily routines.  

Not too long ago, reviewing documents was a time-consuming job done mostly by junior lawyers. 

Now, AI-powered tools help law firms speed up this process. These tools can scan huge amounts 

of information, highlight important parts, and even find similar cases in minutes. For instance, 

some firms use AI that can quickly sort thousands of documents and find relevant ones. This was 

the work that would otherwise take a junior lawyer days or even weeks.  

The use of AI in legal work, while efficient, still raises important considerations. For instance, AI 

tools can inadvertently overlook nuances or contextual specifics that human review would catch. 

Legal documents often require precise interpretation, where slight variances can significantly 

alter meaning or application. As such, many law firms emphasize that AI should complement—

not replace—the expertise of trained legal professionals. It is observed that the legal fraternity is 

adapting and is open to new technology.  



 

  

 

   
 

New Tech-Focused Roles in Law Firms  

Law firms have realized that they need special skills to make the most of new technology. Many 

firms have created dedicated tech teams or added roles to handle these needs. Some of these 

new roles include:  

• Chief Digital Officer: This person handles the digital strategy, data security, and cloud 

setups.  

• Chief Innovation Officer: They find new technologies and figure out how to use them.  

• Legal Technology Manager: This role focuses on using tools for managing cases and 

automating work.  

• Legal Ops Manager: They work on improving how legal tasks are done using data to make 

smarter choices.  

These roles are a shift from the usual structure, as these tech experts work closely with senior 

lawyers and partners to make sure technology fits smoothly into the firm’s work. Cloud Storage: 

Access Files from Anywhere  

Cloud storage has become a big part of legal work, allowing firms to safely store files, track 

document changes, and access information from anywhere. Many firms use a mix of on-site and 

cloud storage for both security and flexibility. This setup makes remote teamwork easy and 

provides automatic data backups.  

Knowledge Management Systems are being adopted to consolidate a firm’s knowledge and 

resources, ensuring intellectual property is preserved, minimizing disruptions from staff turnover, 

preventing redundant efforts, and bringing about collaboration. This approach enables firms to 

make the most of previous work, maximizing return on effort by building on established 

knowledge  

The Rise of Legal Tech Startups  

LegalTech startups in India are flourishing, reshaping the legal landscape with innovative 

solutions that streamline processes and enhance accessibility. This growth has fostered stronger 

collaborations with law firms, driving efficiency and modernizing legal services.  



 

  

 

   
 

According to a report called “Beyond the Bench: Promise of Indian Legal Tech Startups” by CIIE.CO, 

a startup platform from IIM Ahmedabad, India ranks second in the world for the number of legal 

tech startups, with over 650 companies—only behind the USA.  

LegalTech startups offer affordable, tech-driven solutions that enhance law firm operations. 

Instead of viewing them as competitors, many law firms are partnering with these startups to 

leverage AI tools or even co-develop new applications—such as contract review tools or case 

outcome prediction software—to streamline legal tasks while ensuring compliance with legal 

standards.  

2. How Law Students Use Technology in Their Studies 

From Library Shelves to Laptops: The New Era of 

Digital Research  
Not too long ago, law students spent hours searching for cases in print journals stacked in library 

shelves. Now, with online research tools like Manupatra, they can access a massive collection of 

cases, articles, and other materials with just a few clicks. This shift allows students to dig deep 

into research quickly and focus more on understanding the material instead of searching for it. 

Online legal research has clearly overtaken traditional print research.  

Our recent survey revealed that nearly 80% of law students use online research databases for 

their studies, highlighting the growing importance of digital tools. With these resources, law 

schools can now place greater emphasis on fostering critical thinking and deep case analysis 

among students.  

Virtual Moot Courts and Digital Labs  
Technology in law schools goes beyond research tools. Schools are now offering virtual moot 

courts and digital labs where students can practice arguing cases online and work together on 

research projects. This hands-on experience helps students build essential skills like analyzing 

cases and public speaking. According to the survey, more than 85% of students say that 

technology helps them learn better.  

http://ciie.co/


 

  

 

   
 

Digital research labs also let students do high-level research without worrying about being in a 

specific place. Many schools are setting up cloud-based tools so students can access materials, 

talk with teachers, and work together from anywhere.  

The survey also shows that students prefer learning tools that are tech-based. Most students 

(90%) use desktops or laptops, and 80% also rely on smartphones for schoolwork. These devices 

help them read textbooks, take notes, and work on projects together. Cloud storage (used by 

50.9%) is also popular for sharing files and group work, allowing students to collaborate no 

matter where they are.  

3. How Law Teachers Are Adapting to Technology  
Law teachers are now using technology in lectures, assignments, and research to keep students 

engaged and make teaching easier. The teachers are using digital tools not just because they are 

mandated to but also because they see the benefits of these tools for their students.  

For example, when a law school offers video lectures or interactive online platforms, it often 

encourages more teachers to try these tools on their own. They find that students get more 

involved, and classes feel livelier and more interactive. This “ripple effect” means that as some 

teachers use tech, others are inspired to do the same, leading to a more connected and engaging 

learning experience.  

In our recent survey of law teachers, faculty members were asked whether their use of 

technology in teaching was driven by their own initiative, mandated by the institution, or a 

combination of both. It emerged that faculty adoption of technology is driven by both 

institutional mandates and personal initiative, with over half of respondents indicating this 

combination as key, while 41% adopt technology independently.  

It was also seen that 86.4% of faculty members use technology daily or several times a week with 

word processors, video conferencing tools, and learning management systems being the most 

popular.  

They also stressed upon the need for training programs, regular updates, access to various 

educational technology tools, integration of technology into the curriculum, dedicated technical 

support, and financial assistance for purchasing technology resources.  



 

  

 

   
 

4. Judiciary Goes Digital: Online Courts and e-Filing  

The shift to digital in the Indian courts sped up during the COVID-19 pandemic, as courts had to 

quickly move to online hearings and e-filing systems. Now, these changes have become crucial 

for how justice is delivered. In 2020, the Supreme Court of India reported that over 40% of its 

filings went digital, saving paper and making filing easier for people across India.  

Virtual hearings now allow people to attend court without traveling, making it more convenient 

for everyone. The judiciary has also introduced a standardized way to cite legal documents, called 

Neutral Citations, to make legal referencing clearer and more uniform.  

In Kerala, 24x7 ON Courts let people access court services at any time, further advancing access 

to justice. These changes promise to make the legal system more efficient and fairer for everyone.  

5. Corporate Law Teams Benefit from Technology  

In-house legal teams help companies stay within the law, manage contracts, and follow 

regulations. With specialized tech tools like ManuContract, ManuComply, and MyKase, these 

teams can now do their jobs more effectively and with fewer errors.  

Before, in-house lawyers had to handle contracts manually, from drafting to signing—a long 

process with room for mistakes. ManuContract automates this work, allowing legal teams to 

focus on big-picture decisions instead of paperwork.  

ManuComply on the other hand helps companies keep up with changing rules and reduces the 

risk of breaking regulations. Used by companies, banks, and other financial institutions, it tracks 

and manages compliance across multiple branches, ensuring that everyone follows both local 

and international laws.  

For companies involved in multiple lawsuits, it can be tough to keep track of each case. MyKase 

simplifies this by organizing case details, court dates, and tasks in one place, making it easier to 

stay on top of legal work.  

The role of General Counsel is evolving into a pivotal C-suite position, and technology is helping 

them assume the role; it streamlines reporting, automates compliance tracking, and delivers real-

time risk assessments. Advanced analytics tools enable forecasting of regulatory changes and 



 

  

 

   
 

identification of potential legal risks, while collaboration platforms enhance cross-departmental 

communication.  

6. Government Steps to Support Digital Legal Change 

The Indian government has been actively helping the legal industry’s digital shift, especially 

through programs under Digital India. These programs have helped create e-courts, online case 

systems, and digital libraries that the public can access. This makes work easier for lawyers and 

gives people around India access to important legal resources.  

For instance, a small business owner in a remote village in Jharkhand who wants to file a 

trademark for handmade textiles would have had to travel to a city to file the paperwork. This 

journey would take a lot of time and money. Now, they can do the whole process online, including 

filing the trademark application, checking its status, and even consulting with legal experts via 

video calls. Digital legal libraries also allow them to learn about trademark laws, giving them 

access to knowledge that was previously out of reach.  

By making legal services available online, the government helps small businesses grow and makes 

legal support accessible to people everywhere. This transformation supports fairness and justice 

for all.  

7. Manupatra: Leading India’s Legal Tech Revolution  
Among all these changes, Manupatra has been a major player in advancing the Indian legal 

industry towards technology. Since 2000, when Manupatra introduced the concept of online 

legal research, it has transformed the way legal research is conducted. The company has 

consistently stayed ahead of the curve, introducing digital tools for various legal operations.  

Today, Manupatra’s tools allow lawyers and law students to access case materials from anywhere. 

Its smart search function helps users find exactly what they need in seconds. For a lawyer working 

late on a complex case, these tools make finding relevant information fast and simple.  

Similarly, ManuContract automates contract management, freeing legal teams to focus on 

strategic decisions; ManuComply helps companies stay compliant with evolving regulations and 

MyKase organizes case details, court dates, and tasks, making it easier to manage multiple legal 

cases efficiently.  



 

  

 

   
 

Conclusion: Embracing Technology for a Better Future 

in Law  

As we look forward, it’s clear that technology is shaping the future of India’s legal 

system. With better access to legal resources and tools, the legal field can become 

fairer and more efficient for everyone. Legal professionals can focus on big-picture 

issues instead of paperwork, students can learn better with interactive tools, and 

clients can get results faster.  

Manupatra and other technology leaders are making sure that India’s legal system can adapt to 

a changing world wherein new challenges demand new solution. By embracing technology, we’re 

building a legal system that’s ready for whatever comes next. 
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